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Tips for Accuracy and Speed

Provide an Applicant's Full Name
Including a middle name or initial can
significantly improve the accuracy of a
report.

Use Only Their Legal Name

Please do not include credentials, symbols
(*), or personal preferences within an
applicant's legal name. These extra details
can impact the search results.

Double-Check the Details

A misspelled name or an incorrect SSN, date
of birth, or driver's license nhumber can lead
to delays and affect the accuracy of the
results.

Choose the Right Submission Method
Using our QuickApp feature allows
applicants to enter their own information and
sign disclosures, which can save you time.
However, if you already have the necessary
applicant details and signed authorizations,
submitting the information directly to us is
the fastest way to get started. This eliminates
any lag time and allows us to begin the
screening process immediately.

PROVIDE AS
MUCH
INFORMATION
AS POSSIBLE.

Providing an applicant’s

current address, gender,
driver’s license, etc.
ensures our team has an
abundance of identifiers
available.
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